
Check Sewer Accessibility

Septic System Permit Process

Contact us: OSWWCenteral@des.sc.gov OR 1-855-731-2504

Submit the Application

Receive Permit

Site Evaluation

Install System

Contact your local sewer authority to confirm if public or community sewer is accessible.

If not accessible, proceed with a septic system permit.

Complete the Onsite Wastewater System Application (D-1740) online via the ePermitting Portal 
(ePermitting.des.sc.gov).

To prevent additional fees, please prepare your site before submitting.

If approved, you’ll receive a Permit to Construct (valid for 5 years).

If not approved, the inspector will provide alternative options.

A South Carolina Department of Environmental Services (SCDES) inspector evaluates your site for septic 
system suitability.

Above the Fall Line? You will be required to have backhoe pits upon inspection. Check your location on 
the SCDES Fall Line map on our website. Sites below the fall line could be required to have backhoe pits.

Hire a licensed septic system installer (find one via des.sc.gov/septic, under “Find a Septic Contractor”).

Before covering the system, the installer must schedule a final inspection with SCDES. If the inspector is 
delayed more than 30 minutes, the installer may perform a self-inspection using the SCDES-approved 
form. If the self-inspection is approved by SCDES, an Approval to Operate permit will be inssued..
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Who to Contact:

CR-013632 (08/2026)

General Questions

Professional Soil Classifier Submittals

Records/Final Inspections

Questions regarding application process, timeframes, application questions, and holds.

Onsite Wastewater Customer Support
1-855-731-2504  |  OSWWCentral@des.sc.gov

Questions related to Professional Soil Classifier (PSC) submittals.

Jason Goff
803-896-2370  |  Jason.Goff@des.sc.gov

BRLS-OSWW-Field-Admin@des.sc.gov

REGIONAL DIVISIONS
OFFICE PHONE PHYSICAL ADDRESS COUNTIES

Aiken 803.642.1637 206 Beaufort Street, NE 
Aiken, SC 29801 Aiken, Barnwell, Edgefield, Saluda

Anderson 864.260.5585 220 McGee Road
Anderson, SC 29625 Anderson, Laurens, Oconee

Beaufort 843.846.1030 2732 Depot Road
Beaufort, SC 29902 Beaufort, Colleton, Hampton, Jasper

Charleston 843.953.0150 1362 McMillan Avenue, Suite 300
Charleston, SC 29405 Berkeley, Charleston, Dorchester

Columbia 803.896.0620 2600 Bull Street, Columbia, SC
29201 Fairfield, Lexington, Newberry, Richland

Florence 843.661.4825 Florence County Health Dept. 
145 E. Cheves Street, Florence, SC 29506

Chesterfield, Darlington, Dillon,
Florence, Marion, Marlboro

Greenville/Spartanburg 864.372.3273 660 Mauldin Rd, Suite 100
Greenville, SC 29607

Cherokee, Greenville, Pickens,
Spartanburg, Union

Greenwood 864.227.5915 1736 South Main Street
Greenwood, SC 29646 Abbeville, Greenwood, McCormick

Lancaster 803.285.7461 2475 Environmental Way
Lancaster, SC 29720 Chester, Lancaster, Kershaw, York

Myrtle Beach 843.238.4378 927 Shine Avenue 
Myrtle Beach, SC 29577 Horry, Georgetown, Williamsburg

Orangeburg 803.533.5490 1550 Carolina Avenue
Orangeburg, SC 29115

Allendale, Bamberg, Calhoun,
Orangeburg

Sumter 803.778.6548 141 N. Main Street, Office 304
Sumter, SC 29150 Clarendon, Lee, Sumter


